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LG SuperSign Q-Manager

LG SuperSign Q-Manager is software that manages queues registered in the LG SuperSign CMS's queue system. LG
SuperSign Q-Manager can be used to issue, call, recall, and reset queues.

System Requirements

Please check the system requirements to smoothly use the system.

Item

Requirements

CPU (Central Processing
Unit)

Intel Celeron J1900 (1.99 GHz) or above

Memory 2GB or higher
HDD 32GB or more of free space
Resolution 1280 x 720

Operating System

Windows 10 - Net Framework v4.6 or newer
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Installing and Uninstalling LG SuperSign
Q-Manager

How to Install

Double-click the installation file: LG SuperSign Q-Manager_Setup.exe.

1 Select the installation language.

Installer Language x
E Flease select a language.
i
English w
Cancel

2 Read the contents, and click the [Next] button.

C LG SuperSign Q-Manager Setup - X

Welcome to the LG SuperSign
Q-Manager Setup

Setup will guide you through the installation of LG SuperSign
Q-Manager.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.




3 Read the Licence Agreement, and click the [I Agree] button.

L LG SuperSign Q-Manager Setup — x
License Agreement
Please review the license terms before installing LG SuperSign Q-Manager. I sel

Press Page Down to see the rest of the agreement.

software: SuperSign Q-Manager (hereinafter “Software”) -

EMD-USER LICENSE AGREEMENT

IMPORTANT, READ CAREFLILLY:

LG Electranics Inc. {"LGE") licenses the attached Software to you (whether an individual
or a corporate entity, hereinafter *rOU") under the terms contained in this End-User

License Agresment,
Please read the terms herein carefully before installing this Software, considering that by w

If you accept the terms of the agreement, dlick I Agree to continue. You must accept the
agreement to install LG SuperSign Q-Manager.

<ok canel

4 Select the configuration of the software installation.
Additional components can be selected to be installed with LG SuperSign Q-Manager.
In order for LG SuperSign Q-Manager to function properly, .Net Framework v4.6 or later must be installed on your
system. If it is already installed, you can exclude it from the selection.

[} LG SuperSign Q-Manager Setup - X
Choose Components
Choose which features of LG SuperSign Q-Manager you want to install. l Sel

Check the companents you want to install and uncheck the compenents you don't want to
install. Click Next to continue.

Description

Select components to install: [y —

LG SuperSign Q-Manager

Space required: 82.1MB
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5 Select the folder where you want to install LG SuperSign Q-Manager, then click the [Install] button.

C LG SuperSign Q-Manager Setup — x
Choose Install Location
Choose the folder in which to install LG SuperSign Q-Manager. I OI

Setup will install LG SuperSign Q-Manager in the following folder. To install in a different
folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

C:WLG Supersign Q-Manager| Browse...

Space required: 17.5MB
Space available: 15.9GB

< Back Cancel

6 Once the installation is complete, click the [Finish] button to finish the setup.

[} LG SuperSign Q-Manager Setup —

Completing the LG SuperSign
Q-Manager Setup

L SuperSign Q-Manager has been installed on your
computer,

Click Finish to dose Setup.

[] add to desktop

Start LG SuperSign Q-Manager now

© noTE

+ Microsoft Windows .Net Framework 4.6 or later is required for LG SuperSign Q-Manager to function properly.
« When LG SuperSign Q-Manager is being installed, it checks the environment and installs the framework together if

necessary.



How to Delete

+ To uninstall LG SuperSign Q-Manager from your computer, select Start = Control Panel = Install/Uninstall a Program
->[LG SuperSign Q-Manager].

/\ WARNING

+ In order to uninstall LG SuperSign Q-Manager, please use the uninstaller provided by LG SuperSign Q-Manager.

Launching LG SuperSign Q-Manager

To launch LG SuperSign Q-Manager, double-click the LG SuperSign Q-Manager icon on your computer's desktop.

Getting Started with LG SuperSign Q-Manager

LG SuperSign Q-Manager's connection feature is described below.

T Double-click the LG SuperSign Q-Manager icon to run the program.
+ The screen program connection screen appears.
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Screen Layout and Features

LG SupersSign Q-Manager(Sw ver.4.1.0.0)
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LG SuperSignQ-Manager
Connect

Language

English M

No. Classification Description
@ | [Language] The language selected will be used in the program.
® |[URL] Enter the URL of the LG SuperSign CMS server.
© | [Auto Start] Select whether to start LG SuperSign Q-Manager automatically.
© | [Connect] Connect to the LG SuperSign CMS server.
Connection Connection status will be displayed.
6 Status [Not Connected]: Your system is not connected to the LG SuperSign CMS server.

Connecting to the Server

1 Enter the URL of the LG SuperSign CMS server.

+ General connection: http:/ip:port

« Encrypted connection: https://ip:port
2 Select whether to start automatically.

« When this option is selected, it switches to the main screen.
3 Click the [Connect] button.


http://ip:port
https://ip:port

Configuring the Queue

You can configure settings to register/delete/reset/set default queues in LG SuperSign Q-Manager.

Screen Layout and Features

LG SuperSign Q-Manager(SW ver4.1.0.0)

Queue Settings

(3]

(1] 2]
ausue | -

LG SuperSign Q-Manager(0PQ665) || Delete

LG SuperSign Q-Manager(88ES75) Delete

Q-Manager_TEST(050190)(Unauthorized) Delete

[TEST] LG SuperSign QSR , Q-Manager, Qu... Delete

000
0o00

=

No. Classification Description

@ | Code Enter the queue code registered in LG SuperSign CMS.
® | [Add] Enter the queue code, and click the [Add] button.

©® | [Queue List] Select the queue you wish to set as default.

O | [Reset] Reset the queue.

© | [Delete] Clear the queue.

©® | [Start] or[Close] Redirect to the Queue Main screen.
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Adding a Queue

1 Please enter a valid queue code registered in LG SuperSign CMS.

2 Click the [Add] button.
3 The list will be updated when the addition is complete.

Resetting a Queue

1 Click the Reset button to reset the queue.
2 Click the Reset button in the pop-up to confirm reset.

3 The queue is reset.

Deleting a Queue

1 Click the Delete button to delete the queue.
2 Click the Delete button in the pop-up to confirm.
3 The list will be updated when the deletion is complete.

Setting a Queue as Default

1 Select the queue you want to set as the default.
2 Click the [Start] or [Close] button.

© norte

» Queue code

- Indicates the code of the queue registered in the queue system of LG SuperSign CMS.
- Each queue has three permission codes: Issue, Call, Call/Issue.
- If permission for a queue is not granted, the queue is marked (Unauthorised) and cannot be selected as the default.

+ The Reset button is only enabled for queues for which the Issue permission is granted.



Queue Main Screen

You can issue/call/recall queues registered in LG SuperSign Q-Manager.

Screen Layout and Features

LG SuperSign Q-ManagenSW ver.4.1.0.0)

Queue I LG SuperSign Q-Manager(0PQE65)

”]

(5]
|104

(6]
87

o
‘ 211

Last cal

DL

11

GD@ = =
88 89 92 93 |94 96| 98 100 102 103 106 112 113
117 0118 123 124 1125 126 127 128 129 130 131 | 132
No. Classification Description
@ | [Queue]List Select one of the registered queues to use.
(2] ] (Notification Turn the notification sound on/off.
Sound)
(Waiting List) Check the waiting list.
[General]: Configure general settings.
[Queue]: Set up the queue.
O | X (Settings) [Printer]: Set up the printer.
[Information]: Check the information of your LG SuperSign Q-Manager.
[Disconnect]: Disconnect from the currently connected CMS server.
©® | [Waiting] Displays the number of items waiting in the selected queue.
O |[Lastcal] Displays the last called value in the selected queue.
© | [Lastissued] Displays the last issued value in the selected queue.
O | [New] Issue a new item.
An item is called if the selected queue is a single queue.
O |[Cal For multiple queues, the queue is shown in @ as a waiting queue, and waiting
items are displayed in @. Call an item by clicking it.
@ | [Recal] The queue is shown in & as a recall queue, and called items are displayed in ®.

Recall an item by clicking it.
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No. Classification Description
® | Queveltem QUEL.JE items are displayed when calling multiple queues and recalling single/
multiple queues.
® | R Pn) Set whether to pin the Q-Manager window on the top.
@® | — (Minimise) Minimise the Q-Manager window.
@ | X(Close) Close the Q-Manager window.
© notE

 Queue Type

- Inasingle queue, a queue item can be called in the order in which it was issued.

- In multiple queues, queue items can be called randomly, regardless of the order in which they were issued.

+ The New button is only enabled for queues for which the Issue permission is granted.

+ The Call button is only enabled for queues for which the Call permission is granted.

+ When there is no item waiting, the Call button is disabled.




Waiting List

This menu is used to show the waiting list of the queue selected in LG SuperSign Q-Manager.

Screen Layout and Features

LG SuperSign Q-Manager(SW ver.4.1.0.0) _ X
Waiting List

Queue Data Date Time

? 28 ﬁﬂZQQF‘ZDZG I I 84243 FM I
89 12/29/2020 54249 PM
92 12/29/2020 5:42.51 PM
93 12/29/2020 §:42:52 PM
94 12/29/2020 84253 FM
96 12/29/2020 84303 PM
98 12/29/2020 5:43.04 PM
100 12/29/2020 §:43:08 PM

‘=

13

=

0.

Classification

Description

[Queue Data]

Displays the queue item data.

o

® | [Date] Displays the date when the queue item was issued.
© | [Time] Displays the time when the queue item was issued.
O | [Close] Closes the waiting list window.
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Settings — General

This menu is used to configure general settings in LG SuperSign Q-Manager.

Screen Layout and Features

LG SuperSign Q-Manager(SW ver.4.1.0.0) x

General Settings

Language English ~ I

(]

Caller Name I

(]

Recall Item Count 20 v I

(4]

Release Note

Classification

Description

[Language]

The language selected will be used in the program.

[Caller Name]

Set the caller name in LG SuperSign Q-Manager.

[Recall Item Count]

Set the recall item count shown in the Queue Main screen.

[Release Note]

Check LG SuperSign Q-Manager's release notes.

®0 0005

[Close]

Close the General Settings window.




Settings — Printer

This menu is used to set up the printer for LG SuperSign Q-Manager.

Screen Layout and Features

LG SuperSign G-Manager(SW ver.4.1.0.0) — x
Print Settings
Enable Printing Service on @

ePrim:er

I a
9Printir||z| Format

I Queue Type Value ® Due#;}l:leame I
I Header 123456 I
I Footer 123456 |

el Preview
I Enable Remote Printer I

(s
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[Enable Remote
Printer]

Use the printer when issuing the queue to another Q-Manager, KDS Manager, or
API.

[Close]

No. Classification Description
@ | [Enable Printing Set whether to enable a printer.
Service]
® | [Printer] List Select one of the connected printers to use.
© | [Queue Type] Set whether to include the queue name or to show values only.
© | [Header] Set the header of the printed page.
© | [Footer] Set the footer of the printed page.
O | [Preview] Preview the printed page.
(7]
8]

Close the Printer Settings window.
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Setting up a Printer

Enable the printer.

HSITON3

Select the printer you wish to use from the list of printers.

Select and set the print format.

A W N =

Select whether to allow a remote printer.

Tray Icon

The tray icon (B) can be used to set up your LG SuperSign Q-Manager.

Open
Information
Exit
Classification Description
[Open] Open LG SuperSign Q-Manager.
[Information] Display your LG SuperSign Q-Manager's licence, version information, and more.
[Exit] Shut down LG SuperSign Q-Manager completely.
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Checking the Version

LG SuperSign Q-Manager

* Version : LG SuperSign Q-Manager 4.1.0.0

T Click [Information] on the tray icon.

2 Check the information of your LG SuperSign Q-Manager.

© noTe

+ Clicking the Close button in the LG SuperSign Q-Manager window only closes the screen and does not shut down the
program completely. To shut down the program completely, click the [Exit] button on the tray icon.
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Open Source Software Notice Information

To obtain the source code under GPL, LGPL, MPL, and
other open source licenses, that is contained in this
product, please visit https://opensource.lge.com.

In addition to the source code, all referred license terms,
warranty disclaimers and copyright notices are available
for download.

LG Electronics will also provide open source code to you
on CD-ROM for a charge covering the cost of performing
such distribution (such as the cost of media, shipping,
and handling) upon email request to opensource@lge.
com.

This offer is valid for a period of three years after our
last shipment of this product. This offer is valid to
anyone in receipt of this information.
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