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SBB Connection for V/W Layout using MagicInfo Server 
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SBB Setting Value for Child Device Searching 

※ SBB-SSF/SSE/SSN must set to RJ45(Lan)Cable for Childe Device Searching. 
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Child Device Setting Value  

※ Child Device must set to RS232 Cable. 
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Child Device Searching method by MagicInfo S 

1) Approve by Server 
➔ Unapproved -> Select SSF -> Selct “Approve” 
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2) Searching Scan Device by Server : Click  -> Conneted Device Info -> Scan Device 
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3) you can see connected status like as below picture 
➔ if you can not see then check a slave monitor status and RS232 Cable connection. 

 
 

※ Do not connected RS232 In to SBB-F 
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FAQ  

 . We have a child model Device Dection issue. 
    

If you can not detect all connected child device using Device ID Auto Set  
then Please check using” RS232 MDC Connect Guide_Eng_v0.9.ppt“. 

 
※ Tip : Device ID Auto Set fucdtion was support at all model except outdoor model. 

             So, you can easily check where is have a issue like as below method. 
             Ex) SBB-SSN + 4 Child device connect. 
             First, execute Device ID Auto Set using SBB-SSN : must detecteded four monitors. 
             Second, execute Device ID Auto Set using first child device : must dectected three monitors. 
             Third, execute Device ID Auto Set using second child device : must dectected two monitors. 

 ※ Tip : if child device gone to stand by mode then might not detec child device. 

             So, check a child device’s state before Device ID Auto set. 
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History 

Version Date History Writer 

0.9 2017.11.21 Initial version B.i.cHOI 

0.91 2019.08.20 Add SSN and Q&A B.i.cHOI 

    

    

    

    

 


